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Présentation (1/4)

* Eyes of Network (EON)

- Solution OpenSource (GPLv2)

- Sponsorisé par APX (vente de services)
— Suit les bonnes pratiques ITIL

— Solution Bare-metal
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Présentation (2/4)

Gestion des évenements

Gestion de la disponibilité
Gestion des problemes

Gestion de la capacite
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Présentation (z/4)

 Integre les briques logicielles suivantes :

- GED (Generic Event Dispatcher) : gestion multi sites et sécurisée des événements,
- NAGIOS : gestion des incidents et des problemes,

- THRUK : interface de supervision multibackend (Nagios, Icinga, Shinken,
Naemaon),

- NAGVIS : cartographie personnalisée de la disponibilite,

- NAGIOSBP : gestion de la criticité des applications,

- CACTI et PNP4NAGIOS : gestion des performances,

- WEATHERMAP : cartographie de la bande passante,

- BACKUP MANAGER : Outil de sauvegarde de la solution,

- EONWERB : Interface Web unifiée de la solution,

- EZGRAPH : Librairie d’affichage des graphiques,

- SNMPTT : Traduction des traps snmp,

- GLPI/ OCS / FUSION : Gestiordafarcaliinventaire. 5



Présentation (a/4)

EYESOFNETWORK Supervision

BACKUPMANAGER
MOD AUTH FORM

EONWEB

PLUGINS

RRDTOOL J salalis

EVENT

LIVESTATUS

YUM

CENTOS
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Mise en oceuvre

e |Installation

- Live CD
- Basé sur CentOS 6

- Sélection des « packages » a l'installation
* Pour les modules de gestion de parc et ticket uniqguement
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Mise en oceuvre

* Configuration

- Baseé sur Nagios (host, service, contact)

- Déclaration de la communauté snmp
e nagios / snmpd / cacti

— Création de services personnalisés en plus des
services de base prédefinis

- Déclaration des équipements

e nagios / import dans cacti

- Authentification unifiee entre toutes les briques
logicielles (cookies)
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Outils

 Tableau de bord

Equipements Nagios Services Nagios
@up @ok
@unr=achable dwarning 22 (1 DD.D“_—‘E} "'\.H
@covn 6 (85.7%) = _ @critical >

@unknown
o1 (14.3%)

Evénements Actifs
dwarning
@critical 1 (100.0%) e
@unknown -
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Outils

« Panorama (Thruk)

| wifi ” serveurs || b= |
Type Value Graph Site Version = Runtime Type Total Rate
4 cPU & EyesOfNet.. 351 Od 0h 6m 48s Servicechecks 31 0.08/s
Hostchecks 14 0.02/s
User  479% | oste
Nice o Connections 137 0.33s
R ts 136 0.33is
System 0.94% ——
Wait 10 0.31% MEE Callbacks 2,217 5.50is
Cached Log Messages 0
= Load
load 1 0.14 |
load 5 01z |
joad 15 0.09 I Hostname lcons Status Last Check Druration Attermpt Site Status Information Performance
chat 17:21:51 52d Oh 7m 28s uz PING OK - Packet los... H
= Memory
— 1e77ve [ Iocalhost 172221 52d 3h 15m 42s uz PING OK - Packet los... H
free 117MEBE I rang-lcn-18-ap02 17:22:51 &d Oh 8m 415+ 12 PING OK - Packet los... H
used 7same [ rang-1cn-48-05-12 17:23:31 0Od 2h 37m 12s 12 PING OK - Packet los... l
buffers OMB rang-1cn-48-wlan-mast 17:24:01 21d Bh 56m 1s 2 PING OK - Packetlos... ||
cached  1007ME [
rang-6506 17:20:32 21d Bh 56m 1s uz PING DK - Packet los... l
rang-staps-2824 17:21.06 21d Bh 55m 51s uz PING OK - Packet los... H
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Outils

* Nagvis / Cacti (weathermap)

Index des Cartes

Demo: 0 Overview Germany ﬂ Demo:lDaIacemerHamhurge Demo: 2 Overview System 0 Demo: 3 Server - muc-srvl 0
Load

.ﬂn

Routeur s

Demo Overview ﬂ tdemo-automap @ demo-automap2 @

[l
Eid

Traffic Load
0-20%
20-50%

50-65%

I e5-75%

75-85%
85-90%
90-100%
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Outils

« Evénements actifs

SEARCH

all x| equipment hd| | ok &4 | warning (& | critical (& | unknown (& | owner © Al x|l Search
PARAMETERS

date range : € | firt event : o | events to show : 100

RESULT : 111 EVENT(S) FOUND.

" [owwper  |mwscom | @ |  rewoeatmoow  |womasasue | wismssoae

« Evénements résolus

no gera
SEARCH
all j equipment j | ok [ | warning (5 | critical (5 | unknown & | owner ;a1 jl Search
PARAMETERS
date range : # | Acktime | | firt event : o | events to show : 100

RESULT : 100/459 EVENT(S) FOUND.
¥OU HAVE MORE THAN 100 LINES, ADJUST YOUR SEARCH.

Fan chassis-1 Power Supply 2 Fan:notPresent Fan chassis-2 Power Supply 2 Fan:notPresent , ps Apr 15, 2015 Apr 15, 2015
[ | rang-6506 status 9 chassis-2 Power 3upply 2, empty:notPresent ps chassis-1 Power Supply 2, empty:notPresent , 48 I et 1
— . 10:06:51 AM 10:06:51 AM
temp OK : OK
§ Apr 15, 2015 Apr 15, 2015
|| rang-6506 ZIIE ® ERLERIL R ELAL 10:06:11 AM 10:06:11 AM S
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Outils

Nagios Business Process

— Création de vue de services (dépendances de
services et d'equipements)

- Limitation au travers de et, ou , minimum
Découverte automatique

- Nagios Auto Discover

Prise en main a distance

- Applet Java

Sauvegarde configuration et base de données
automatiques (Backup Manager)
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Conclusion

Solution qui se veut simple

Solution tout en un

- Intégration des différentes briques logicielles plus ou
moins aboutie (en attente prochaine version)

- Mais avec offre de service complete (ITIL)
Prise en main pas toujours tres intuitive

Nécessite sans doute une prestation
d'intégration en environnement complexe

- Consultation des documentations originelles des
produits embarqués
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Pointeurs

Le projet . https://www.eyesofnetwork.com/?lang=fr
Forum EoN : https://forum.eyesofnetwork.com/

Monitoring-fr :
http://wiki.monitoring-fr.org/eyesofnetwork/start

Linux-fr (version EoN a jour 4.1) :
https://linuxfr.org/news/eyesofnetwork-4-0-est-sorti
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Présentation (1/3)

e Centreon

- Solution OpenSource (GPLv2)

- Société MERETHIS

- Propose Centreon Entreprise Server (CES)
plusieurs formules : libre, payantes

EON / Centréon - Capitoul
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Gestion ¢

Gestion 0

Gestion 0

Présentation (2/3)

es évenements
e la disponibilite
es problemes
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Présentation (3/3)

* Integre les composants suivants :

- Centreon Engine collecteur remplace nagios

— Centreon Broker stocke les événements dans une base de données

« Peut intégrer Nagios comme collecteur

EON / Centréon - Capitoul
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Mise en oceuvre

e |Installation
- tar.gz

« Utilisation FAN Fully automated nagios

- Image ISO
- Basé sur Centos

- Briques intégrées : nagios, centreon web, nagvis,
NDOUtils, NRPE

EON / Centréon - Capitoul
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Mise en oceuvre

* Configuration

— Configuration graphigue de nagios
- Importation de conf existante

- découverte via plugins
- multi sites

— Gestion des vues
- Vvue metier, meta service ( messagerie,... )
— Authentification via annuaire

- Importation user
- attribution d'acl pour limiter la vision du monitoring

EON / Centréon - Capitoul
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Outils

» Tableau de bord |
g Centreon e T I ———

@ Documentation - You are &gt O @ Logout

_ Custom Views _Home | Monitoring Engine Statistics
# Home 2015/04115 11:54 *

 Sotdotaun | o Eatview x
 rae o R O

Isae-service G A G-

[2][3] [Next Iooizae

|

Host - Service Status Duration Hard State Duration Last Check Attempt Output
) SRt - Epaten BT | R M 1w 22h 5m 55 M 1w 22h 5m 55 2015-04-15 11:54:12 15 /: B9%used(117000MB/131583MB) (<80%) : OK
[ - 4 Verification certificats hitps PG 4d 2h 3m 39s 4d 2h 3m 38s 2015-04-15 11:51:17 11 OK - Certificate "edt.isae.fr will expire on 09/0
(@] WEETI RO 4d 2h 3m 37s 4d 2h 3m 37s 2015-04-15 11:51:13 5 HTTP OK: HTTP/1.1 200 OK - 3660 bytes in 0.037 sec
[ SRt s NS - R 45y 3M 1w 6d 4h 52m 555 45y 3M 1w 6d 4h 52m 555 1970-01-01 01:00:00 5
) Serveur IMAPS PRGN 1w 1d 1h 28m 54s 3M 3w 15h 20m 2015-04-15 11:50:45 15 IMAP OK - 0.067 second response time on port 993 [
O Serveur SMTP [FECKIE 3M 3w 15h 20m 225 3M 3w 15h 20m 225 2015-04-15 11:53:45 15 SMTP OK - 0.002 sec. response time
[ e Verfication certificats imap BECKEN 3M 1w 1d 17h 22m 25 M lw 1d17h22m2s  2015-04-15 11:50:40 10 OK - Certificate ‘aluchet.isae.fr" will expire on
) o e . ESpace:DISKIImmmnn PRI 4d 2h 3m 33s 4d 2h 3m 33s 2015-04-15 11:51:09 15 12 79%used(5377TMBIEB2Z0MB) (<80%) : OK
(] . ¢4 EECEaEaUaRI  :; EeoEE. 4d 1h 54m 33s 4d 1h 54m 33s 2015-04-15 11:45:01 15 / 20535 MB (63% inode=98%): /export/home 96686 MB
] ) WESTI— EHOREN 4d 2h 3m 24s 4d 2h 3m 24s 2015-04-15 11:51:27 5 HTTP OK: HTTP/1.1 200 OK - 284 bytes in 0.016 seco
[l -4 SENEEIRUTI - oE. 1M 4d 10h 16m 31s 1M 4d 10h 16m 315 2015-04-15 11:39:56 15 ent-dev:running Op ge-dev:running ina-dev:
[ e < I BRI 4d 2h 3m 225 4d 2h 3m 22s 2015-04-15 11:51:33 15 HTTP OK: HTTP/1.1 200 OK - 362 bytes in 0.007 seco
[ | ORI 4d 2h 3m 185 402h3m 185  2015-04-15 11:51:18 5 HTTP OK: HTTP/1.1 301 Moved Permanently - 541 byte
O Verification certificats hitps EECKER 2m 47s 2m 47s 2015-04-15 11:51:47 10 OK - Certificate "but.isae.fr' will expire on 09/1
- g Mdobe mediaservew BEOKEN 2h 54m 48s 4d2h3m 155 2015-04-15 11:49:46 i3 TCP OK - 0.001 second response time on port 1835
(@] AMS adobe srv 1935 DGR 4d 2h 3m 165 4d 2h 3m 165 2015-04-15 11:51:33 13 TCP OK - 0.002 second response time on port 1935
[ EspaceDISK{ EECFEN 4d 2h 3m 13s 4d 2h 3m 13s 2015-04-15 11:51:27 5 J: B7%used(44015MB/50397MB) (<80%) : OK
| wees DRI 4d 2h 3m 7s 4d 2h3m7s 2015-04-15 11:51:44 15 HTTP OK: HTTP/1.1 200 OK - 25741 bytes in 0.005 se
()] cﬁﬁﬁ c ESECEaEaUEIII  :; EeoEE. 4d 1h 54m 33s 4d 1h 54m 33s 2015-04-15 11:45:01 15 /33617 MB {91% inode=99%): /exporthome 86118 MB
] oy ] 4d 1h 54m 33s 4d 1h 54m 33s 2015-04-15 11:45:01 5 mailg is empty
] Serveur IMAPS ERCRER 4d 2h 3m 5s 4d 2h 3m 58 2015-04-15 11 5 IMAP OK - 0.053 second response time on port 993 [
(o] Serveur SMTP DGR 4d 2h 3m 3s 4d 2h 3m 3s 2015-04-15 11:51: 15 SMTP OK - 0.013 sec. response time
(@] Serveur SMTPS DGR 4d 2h 3m2s 4d 2h 3m 25 2015-04-15 11:51:42 15 SSMTP OK - 0.065 second response time on port 465
O Verification certificats imap” EECKER 4d 2h 3m 4d2h3m  2015-04-15 11:51:56 10 OK - Certificate "email isae. " il expire on 03
) Verification certificats smtps [PECEEN 4d 2h 2m 58s 4d 2h 2m 58s 2015-04-15 11:51:56 171 OK - Certificate "smtps.isae.fr' will expire on 03
O &g sy 50 EiCeSIEI ;IO 4d 1h 54m 33s 4d 1h 54m 33s 2015-04-15 11:30:01 5 / 26408 MB (94% inode=87%): /exporthome 108788 MB
O ETE - O 4d 1h 54m 33s 4d 1h 54m 33s 2015-04-15 11:45:01 15 mailg reports queus is empty
[ . Serveur SMTP EoKEE 3d 5h 27m 545 3d 5h 27m 545 2015-04-15 11:41:47 15 SMTP OK - 0.003 sec. response time
[ coauillete NFS OIS 9M 1w 22h 4m OM 1w 22h4m  2015-04-15 11:54:32 13 TCP OK - 0.000 second resoonse time on port 2049
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e Monitoring

Outils

Poller States| | Hosts| Up | Down Unreachable Pending| Services| Ok \Warning|Critcal Unknown| Pending
Cen"reon ¥ @) 4| 2 26 0 0 450 o [1] oo 0
@ Documentation - You aretiliiiede % (@) Logout
Home | Monitoring| Views | Reporting| Configuration| Administration|
Services | Hosts | Sysg | Event Logs ﬁ‘—
» By Status B Monitoring b Services p Service Problems 2015004115 12:07 *
il] Unhandled Problems ||| Hest: | | Service: | | Status: Output: | | Poler: |4 Hostgroup: I
it Service Problems
[ All Services 2l More actions... v i
» By Host 0 Hosts Services Status  Duration ~  Hard State Duration Last Check Tries Status Information
Details (i
Summary (]
Espace-DISK / 13h28m10s 150042015 11:54:15  5/5(H) [ 90%used(115367MB/127736MB) (>30%) : WARNING
» By Host Group e m (H) used| ) (80%)
Details
Summary
» By Service Group
Details
Summary
» Meta Services
Meta Services

» Monitoring Engine

4 Scheduling Queus
AV, Downtime

&5 Comments

EON / Centréon - Capitoul
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* Nagvis

Outils

Index des Cartes

Demao: 0 Overview Germany ﬂ

i

Demo: 1 Datacenter Hamburg e

Demo: 2 Overview System
Load

0

Demo: 3 Server - muc-srvl @

Demo; 4 Geomap

Demo Overview ﬂ

B
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Outils

 Modules supplémentaires
- Centreon Bl business intelligence
- Centreon BAM business activity monitoring

* Plugins : glpi, syslog
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Conclusion

» Solution qui se veut simple
» Solution tout en un ( FAN )
* Vues : vision metier
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